
Parks & Rec 2023.1.12 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Class 
Registration 

A new view showing classes and 
wait-listed classes has been added 
to the citizen portal. 

NA Enhancement REC-5436 

Class 
Registration 

The Receipts page in Contact 
Management reported the wrong 
amount in some scenarios.  

10841080 Bug Fix REC-5481 

Rental Item 

Sorting on the Rental Schedule 
Report has been modified, and 
the receipt number has been 
added to the output. 

NA Enhancement REC-5473 

Rental 
Registration 

A new view showing future and 
past rentals has been added to the 
citizen portal. 

NA Enhancement REC-5435 

Rental 
Registration 

A new setting to require 
attachments has been added to 
rental items. 

NA Enhancement REC-5472 

Rental 
Registration 

In some cases, clicking Pay Now in 
rapid succession overbooked 
rentals.  

10826700 Bug Fix REC-5478 

Setup-Parks 
& Rec 

The shopping cart card on the 
Contact Management page can be 
used to continue cart transactions 
started from the citizen portal. 

9865801 Enhancement REC-5414 

Setup-Parks 
& Rec 

An error occurred when the 
citizen portal was loaded in 
Chrome in iOS.  

10803618 Bug Fix REC-5474 
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